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EBSCOhost Research Databases

EBSCOhost 15 a powerful online reference system accessible wia the Internet. It offers a variety of
proprietary full text databases and popular databases from leading information providers.

The comprehensive databases range from general reference collections to specially designed, subject- —
specific databases for public, academic, medical, corporate and school libraries.

EBSCO Support Site

EBSCO's Support Site is available 24 hours a day, 7 days a week. Our FAQ database, tutonials, and
user guides can provide answers to your technical questions.

EBSCO Customer Support Representatives are also available by phone and e-mail 24 hours a day,
Monday through Friday, as well as Saturday and Sunday from 9 am. to 5 p.m_ (US EST).

How to Use Help

= When the Help icon e appears, you can click the icon and help for the screen you are on will
display.

* To obtain help for the database(s) you are searching, click the Help icon © o the right of the
Find field and click on the Database name at the bottom of the left-hand side of the Help
window. Database help is also available from the Choose Databases window.

« Towview the entire Help System, click the Help link at the top right-hand corner of the screen.

Note: The recommended screen resolution for EBSCOhost is 1024 x 768.
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